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Fizjoterapeuty

dobrze
chroniony

Poczuj sie bezpiecznie

INTER Fizjoterapeuci

Dedykowany Pakiet Ubezpieczen

Zaufaj rozwigzaniom sprawdzonym w branzy medycznej.
Wykup dedykowany pakiet ubezpieczen INTER Fizjoterapeuci, ktéry zapewni Ci:

— ochrone finansowa na wypadek roszczen pacjentow — odszkodowanie w przypadku fizycznej agresji pacjenta

~NOWE UBEZPIECZENIE OBOWIAZKOWE OC — ochrong finansowa zwigzana z naruszeniem praw pacjenta

— ubezpieczenie wynajmowanego sprzetu fizjoterapeutycznego — odszkodowanie w przypadku nieszczesivego wypadky

— profesjonalng pormoc radcow prawnych i zwrot kosztow
obstugi prawnej

Nasza oferta byta konsultowana ze stowarzyszeniami zrzeszajgcymi fizjoterapeutow tak, aby najsku-
teczniej chroni¢ i wspiera¢ Ciebie oraz Twoich pacjentow.

» Skontakiuj sig ze swoim agentem i skorzystaj z wyjatkowej oferty!
Towarzystwo Ubezpieczen INTER Polska S.A.

Al Jerozolimskie 142 B O
02-305 Warszawa E |! | Ii I

www.interpolska.pl UBEZPIECZENIA
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ubezpieczenia

przed potencjalnymi

roszczeniami

program ubezpieczen dla fizjoterapeutow
pod patronatem PTF

dla kogo?

Zaréwno dla fizjoterapeutéw prowadzacych
wtasng dziatalnos¢ w formie praktyki
zawodowej, podmiotu leczniczego jak réwniez
tych, ktérzy wykonuja zawdd wytacznie na
podstawie umowy o prace lub umowy zlecenie.

co obejmuje program

ubezpieczen?
igtoterapie A
kontakt w sprawie
zabiegi manualne (mobilizacje i manipulacje) . L
ubezpieczen:
leczenie osteopatyczne .
Piotr Gnat

naruszenie praw pacjenta i szkody w mieniu
pacjentéw

+48 663 480 698
piotr.gnat@mentor.pl
linkedin.com/in/piotrgnat

oraz szereg innych rozszerzen ukierunkowanych
na zawdd fizjoterapeuty

ubezpiecz sie on-line na LI L A s L IR

Materiat marketingowy. Materiat nie stanowi oferty w rozumieniu art. 66 Kodeksu cywilnego i ma charakter wylacznie informacyjny.
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SpryStep®
Dynamiczne ortezy
stawu skokowego i stopy

Ut ATWIA
PORUSZANIE SIE,
Z KAZDYM KROKIEM
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SpryStep®flex i SpryStep® maja na celu zapewnienie wsparcia pacjentom cierpiacym z powodu opadajgcej stopy pochodzenia
neurologicznego, pourazowego lub migsniowego. SpryStep® plus i SpryStep® max maja na celu zapewnienie podpracia stopie
oraz dolnej koriczynie pacjenta z ostabieniem dolnych koriczyn pochodzenia neurologicznego, urazowego lub migsniowego.
Produkty z grupy SpryStep® sg wyrobami medycznymi, posiadajacymi oznakowanie CE. Przed wuzyciem nalezy
zapoznac sie z instrukcjg oraz zasiegnac¢ porady specjalisty. Sprystep®, Sprystep® flex, Sprystep® plus i Sprystep® max :
Thuasne Deutschland GmbH, Germany
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PROFESJONALNE URZADZENIA DIAGNOSTYCZNE | TRENINGOWE DLA SZPITALI,
GABINETOW LEKARSKICH, OSRODKOW REHABILITACYJNYCH | SPORTOWYCH.

TANITA

Healthy Habits for Happiness

N :

WORLD NO.1

FORNEW HEALTHINSIGHTS

JAPANESE
TECHNOLOGY

¢ MICROGATE

OPTOGSIT

€L EXXENTRIC
FLYWHEEL TRAINING

Trening sitowy i rehabilitacja
Z uzyciem zmiennej
bezwladnosci kot
zamachowych.

Exxentric wykorzystuje moment
bezwtadnos¢ kota zamachowego
zamiast zwyktej grawitacji.

To daje mozliwos¢ wykonywania
¢wiczen standardowych

oraz zaawansowanych metod
treningu ekscentrycznego,
koncentrycznego

i izometrycznego.

MEDKONSULTING Tanita Polska - Wytaczny dy:
T: +48 517 435 227 | +48 61 868 58 42 E: I\on‘[aP

Analizatory Skiadu Ciata

Mierz, moniotoruj, motywuj.

Daj swoim pacjentom informacje, ktorych potrzebuijg
do osiggniecia sukcesu!

Analiza sktadu ciata wykonywana jest w okoto 30 sekund,
a wyniki przedstawiane sq na przejrzystym raporcie.

000600200020

Produkty profesjonalne TANITA wykorzystywane sq przez
szpitale, osrodki badawcze, centra diagnostyczne, placowki
rehabilitacyjne, kluby sportowe, osoby pracujgce

ze sportowcami roznych dyscyplin na catym swiecie.

Wiecej na tanitapolska.pl

INNOWACYJNA DIAGNOSTYKA ZDOLNOSCI
MOTORYCZNYCH | ANALIZA CHODU

Systemy MICROGATE wspierajg diagnoze, ocene postepdw araz proces
rehabilitacji.

Modelowanie programadw rehabilitacyjnych i kontrola procesu
rehabilitacji sa utatwione dzieki obiektywnej ocenie spasobu ruchu,
wykrywaniu problematycznych obszardw, ocenie biomechanicznych
brakdw oraz ocenie asymetrii.

Mozliwe parametry pomiarowe:

® fazy chodu lub biegu @ diugosc kroku @ predkosc i przyspieszenie
® rownowaga i symetria ruchu ® wideao Full HD

... i wiele innych, w zaleznosci od przeprowadzonych testow.

W potaczeniu z GYKO, mozliwa jest ocena stabilnosci dynamiczne]j tutowia
podczas chodu/biegu, analiza skoku, analiza stabilnosci posturalnej, analiza
zakresu ruchomosci stawow (ROM), ocena sity miesniowej.

Wiecej na microgatepolska.pl

Jako skuteczna metoda poprawy
sity i stabilnosci, trening
ekscentryczny utatwi pacjentom
osiggniecie zamierzonych
efektéw — poprawy cgolnego
stanu zdrowia, wynikow
sportowych, rehabilitacji,

czy zapobieganiu urazom.

Szeroki wybor akcesoriow

i dodatkéw do treningu z kotem
zamachowym pomoze

w stworzeniu idealnego
rozwiazania dla Ciebie.

Wiecej na treningekscentryczny.pl

itor urzadzen Tanita w Polsce )
dkonsulting.pl Az ul. Jana Ludygi-Laskowskiego 21, 61-407 Poznan




POWROT DO SPRAWNOSCI
PO AMPUTACJI

Czym jest program po amputacji?

Po Amputacji to unikalne w skali kraju rozwigzanie dla 0séb, u ktérych konieczna byta operacja odjecia
koriczyn. Celem programu jest kompleksowe wsparcie w procesie odzyskania sprawnosci po
amputacji, niezaleznie od jej przyczyny. Pomagamy pokonywaé granice, osiggaé kolejne cele, kreowaé bardziej
przyjazng rzeczywistosc.

m W ramach programu oferujemy: p
N ®
‘Y - Opieka Menadzera Rehabilitacji

- Dofinansowanie do zakupu protez
- Wsparcie psychologiczne
- Bezptatne konsultacje protetyczne
- Rehabilitacja w osrodkach na terenie kraju
- Pomoc Asystentow Wsparcia

.
Skontaktuj si¢ z zapytaj

o bezptatne egze rze
: nika dla

Masz pytanie odnosnie programu.
Napisz do nas lub skontaktuj sie z nami
telefonicznie:

+48 793 003 695
- POAMPUTACIJI biuro@poamputacji.pl www.poamputacji.pl

Razem mozemy wiecej
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% ACCEPTED
APROBATA
J o - : AMERYKANSKIEGO
2 H ;ﬁ% ; g MEDYCZNEGO
OI I l OI oA RIYET A AMERICAN STOWARZYSZENIA
Nowy wymiar wygody. :
Obuwiep
s WYROB
MEDYCZNY
Stabilny, wzmocﬁiqny - nijsaz:‘; &'fclef
i wyscietany zapietek .
Zapewniasilniejsze psza dopasowanie
wsparcie fuku ' -
podtuznego stopy Lekka konstrukcja
-~ Zmniejsza codzienne....
e R = Zmeczenie -
Antypozlizgowa,

wytrzymata podeszwa
o lekkiej konstrukgji
Zwieksza przyczepnosc,
amortyzuje i odciqza stopy

/\ Zwiekszona
szerokosc i glebokos¢

w obrebie palcow
i przodostopia

\_’a- E s 2 Minimalizuje ucisk
e gaee’ > i zapobiega urazom

Wysoka jakkos¢ materiatow
- oddychajace siatki i naturalne skoéry
Dostosowujq sie do stopy,
utrzymujq je w suchosci

X RIS . Ochronna przestrzen
i zapobiegajq przegrzewaniu

na palce - brak szwéw
w rejonie przodostopia
Minimalizuje mozliwos¢ zranien

Trzy
rozmiary Podwyzszona

Zwiekszona
przestrzen

szerokosci tegosc na palce

WSKAZANIA

- haluksy - wktadki specjalistyczne - palce miotkowate, szponiaste - cukrzyca (stopa cukrzycowa) - reumatoidalne zapalenie stawow
- boéle piety i podeszwy stopy (zapalenie rozciegna podeszwowego - ostroga pietowa) - ptaskostopie (stopa poprzecznie plaska)
- boéle plecéw - wysokie podbicie - praca stojaca - nerwiak Mortona - obrzek limfatyczny - opatrunki - ortezy i bandaze - obrzeki

- modzele - protezy - odciski - urazy wplywajace na sciegna, miesnie i kosci (np. sciegno Achillesa) - wrastajgce paznokcie

KALMED

lwona FPenz, Poznak

ul. Wilczak 3

61-623 Poznan

tel. 61 828 06 86

fax. 61828 0687

kom. 601 640223, 601 647 877 .
e-mail: kalmed@kalmed.com.pl . B
www.kalmed.com.pl www.butydlazdrowia.pl www.dr-comfort.pl
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PolisaMed

program
ubezpieczen
dla studentow

kierunkdw medycznych

Drodzy Studenci

szukajgcy artykutéw do pracy naukowe;.

Przypominamy o dobrowolnym ubezpieczeniu
OC studentow kierunkow medycznych!

dlaczego posiadamy rowniez w ofercie
warto je miec? ubezpieczenia dla masazystow
+ poniewaz bywa wymagane w trakcie praktyk, i technikow masazystow.
stazy czy wolontariatu

+ niektére Uczelnie wymagaja je do udziatu
w zajeciach praktycznych

+ dziata na catym Swiecie, a dodatkowo kontakt w sprawie
otrzymasz certyfikat w jezyku angielskim o= ubezpieczen:
w razie wyjazdu na ERASMUS-a .
/) PolisaMed +48 56 642 41 82
= wywotuje usmiech na twarzy Pan 4y kontakt@polisa.med.pl
z dziekanatéw - sami sprawdziliSmy! >
-

Ubezpiecz sie on-line na L UEER G LR
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Analysis on stakeholders’ satisfaction levels of the quality
of graduates of the sports science study program

Analiza poziomu zadowolenia uczestnikow badania z jakosci edukacji absolwentow kierunku
nauki o sporcie

Yudik Prasetyo'(AB.CD.EFG) Symaryanto'(A.B.DEG) Ahmad Nasrulloh'A.CEF)
Prijo Sudibjo'(®.CF) Martono'(C.EF), Susanto?2(B.EF)

'Sports Science Study Program, Faculty of Sports, Yogyakarta State University, Yogyakarta, Indonesia
?Department of Sports Science, Graduate School of Yogyakarta State University, Yogyakarta & UIN Sayyid Ali Rahmatullah Tulungagung, Tulungagung, Indonesia

Abstract

This study aims to determine stakeholders’ satisfaction with the quality of graduates of the Sports
Science Study Program, Faculty of Sports Science, Yogyakarta State University. This study uses the
Accidental Sampling method. The subjects in this study were stakeholders graduated from the Sports
Science Study Program, Faculty of Sports Science, Yogyakarta State University. Data collection technique
is by distributing questionnaires. The data were analyzed using the descriptive quantitative data
analysis. The results of the study are in the form of elaboration of questionnaires from stakeholders
graduated from the Sports Science Study Program, Faculty of Sports Science, Yogyakarta State University.
Based on the results of data analysis, the conclusion obtained is that the satisfaction of stakeholders

using graduates of the Sport Science Study Program, Faculty of Sports Science is satisfactory.

Key words:

satisfaction, Stakeholder, users of graduates

Streszczenie

Niniejsze badanie miato na celu okreslenie zadowolenia uczestnikéw badania z jakosci edukacji
absolwentéw Programu Studiéw Nauk o Sporcie na Wydziale Nauk o Sporcie, Yogyakarta State
University. W badaniu wykorzystano metode doboru wygodnego. Przedmiotem tego badania byli
uczestnicy badania, ktorzy ukonczyli Program Studiéw Nauk o Sporcie na Wydziale Nauk o Sporcie
Uniwersytetu Stanowego Yogyakarta. Technika zbierania danych polega na rozprowadzeniu
kwestionariuszy. Dane analizowano za pomocg opisowej analizy danych iloSciowych. Wyniki badania
maja forme opracowania kwestionariuszy otrzymanych od uczestnikdw badania, ktérzy ukonczyli
Program Studiéw Nauk o Sporcie na Wydziale Nauk o Sporcie, Yogyakarta State University. Na podstawie
wynikéw analizy danych wysunieto wniosek, ze satysfakcja uczestnikéw badania korzystajacych z ustug

absolwentéw Studium Nauk o Sporcie Wydziatu Nauk o Sporcie jest zadowalajaca.

Stowa kluczowe:

satysfakcja, uczestnicy badania, osoby korzystajace z ustug absolwentow

66 www.fizjoterapiapolska.pl



Introduction

The nowadays progress and development of world can be
experienced directly by the community. The development of
information technology cannot be separated from people's li-
ves. Various information across world can now be directly ac-
cessed by the technological advances (globalization).
Developments in Indonesian education, economy, health and
social are also affected by today’s advancement. The world is
now changing and entering the era of the industrial revolution
4.0 or the fourth world industrial revolution where informa-
tion technology has become the basis of human life [1]. The
presence of the industrial revolution 4.0 does bring new busi-
ness lines, jobs, and professions that were unthinkable before
[2]. Everything becomes borderless with the use of unlimited
power of computation and data, because it is influenced by
the development of the internet and massive digital technolo-
gy as the mainstay of the movement and connectivity between
humans and machines [3]. The era of the industrial revolution
4.0 has affected many aspects of life by disrupting the techno-
logy field and also other fields, such as law, economics, and
social [4]. This era is also disrupting the human’s activity and
human resources problems as an eminent element of an orga-
nization [5]. Human resources play a role in determining the
direction and progress of an organization.

In this era, it is a challenge for universities to prepare their
graduates to be able to compete in the job market and produce
innovative and creative graduates [6]. Labor competition to-
day is very tight so that the workforce must be able to compe-
te even with foreign workers from various countries [7]. If the
graduates of the Sports Science Study Program, Faculty of
Sports Science, Yogyakarta State University (henceforth:
IKOR FIK UNY) are not equipped with the competencies ne-
eded by the today’s business world, then the graduates from
IKOR FIK UNY will be unable to compete with graduates
from other universities. The best action that needs to be taken
by higher education institutions is to use feedback from stu-
dents and stakeholders to determine organizational effective-
ness [8].

Higher education is a strategic sector that aims to produce qu-
ality and professional human resources. The competition is
quite competitive between universities, requiring educational
institutions to pay attention to the quality of education and in-
stitutions so that they are able to be the best in the competi-
tion. Quality includes perfection, consistency, eliminating
waste, speed of delivery, compliance with policies and proce-
dures, providing a good, usable product, doing it right the first
time, delighting or pleasing customer and total customer se-
rvice and satisfaction [9]. The understanding of the two opi-
nions above leads to service and satisfaction of the customers.
Service can be interpreted as an effort made by an institution
in order to meet customers’ needs [10]. Satisfaction is the re-
sult of the fulfillment of consumers that the service has provi-
ded a level of enjoyment where this level of fulfillment can be
more or less [11].

Satisfaction is the result of the fulfillment of consumers’ se-
rvice at the level of enjoyment [12]. National Accreditation
Agency for Higher Education (NAAHE, henceforth: BAN-
PT) assesses the demands given by the community to univer-

www.fizjoterapiapolska.pl
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sities including quality assurance, quality control, and quality
improvement. Efforts to implement community demands for
the quality of higher education are served by BAN-PT with the
scaled-accreditation program for public and private universities
in Indonesia. The reality of the current curriculum implies that
the structure of the teacher education curriculum must strictly
be derived from the structure of the study of scientific discipli-
nes following the lines and ways of thinking of scientists and
essentialistic of curriculum [13]. This causes the curriculum
taught in universities to not meet the standard needs required
by the company or the world of work.

Research conducted found that (1) students lack work skills
perhaps because the curriculum is general and emphasizes on
academic aspects that are not in accordance with students’ ne-
eds; (2) there are several fields of knowledge that are not in ac-
cordance with what students need; (3) today's students need
high-tech vocational skills in accordance with the needs of the
world of work [14]. In creating superior human resources, the
role of universities has a major role in creating superior and
professional human resources [15]. The Faculty of Sports
Science of Yogyakarta State University as one of the institu-
tions producing professionals in the field of sport has a big role
in creating human resources who have superior competence in
winning the competition in the world of work.

With the aim of stakeholders’ satisfaction to be achieved, the
entire academic community must create a conducive situation
in the institutional governance. Providing express and friendly
service, information assistance, infrastructure are efforts to cre-
ate customers’ satisfaction [16]. Universities in the effort to
improve quality must be adjusted to the quality standards that
are not much different from international quality standards.
These problems are challenges and threats for universities in
general.

Therefore, it is necessary to conduct research on all stakehol-
ders in order to obtain a complete picture of the level of stake-
holders’ satisfaction on the performance of graduates of IKOR
FIK UNY. It is based on the notion that the success of the stu-
dy program as a work unit in higher education is largely deter-
mined by the quality of services provided that can be identified
through stakeholders’ satisfaction with the services of the study
program in producing graduates who are in accordance with
the needs of the business world. Measurement of service quali-
ty is an important element in providing better, more efficient,
and more effective services.

Knowledge of customer satisfaction will provide many bene-
fits [17]. Customer satisfaction serves as a guide to direct the
entire organization on the way to meet the needs of students
and stakeholders as the sustainable competitive advantage[18].
states that dissatisfaction arises because of the gap between (1)
consumer expectations and management perceptions, (2) ma-
nagement perceptions and service quality specifications, (3)
service quality specifications and service delivery, (4) service
delivery and external communication, and (5) the service
expected and experienced by the customer. Efforts to meet the
interests and satisfaction of students need to be done through
an evaluation of service performance through requests for fe-
edback from students [19]. The information is useful as consi-
deration for making improvements in terms of factors affecting
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stakeholders’ satisfaction on the quality of performance of
graduates of IKOR FIK UNY.

Conformity between the desires or perceptions of consumers
(customer voice) and the will of the higher education mana-
gement organization (company voice) is a form of successful
institutional management [20]. The increasingly fierce com-
petition and the demands of the community for quality orien-
ted to customer values ultimately emphasizes the organization
to be able to respond quickly (responsiveness) [20]. Dealing
with such a condition, the main thing that must be prioritized
by universities is stakeholders’ satisfaction. Stakeholders’ sa-
tisfaction is determined by the quality desired by stakehol-
ders, so that quality assurance is the top priority for every
university, which is currently used as a benchmark for the
competitiveness of universities [21].

Stakeholders as direct users of graduates of IKOR FIK UNY
really need to be involved in providing feedback to find out the
needs of the current world of work. Stakeholders as direct se-
rvice users can certainly assess the quality of the performance
of graduates of IKOR FIK UNY. The stakeholders who directly
use the graduates of IKOR FIK UNY will feel satisfied with
those who can meet the needs of the dimensions of performan-
ce quality in the world of work. High satisfaction cannot be ob-
tained directly by providing good service quality, but the level
of customer satisfaction must also be evaluated [22].

Based on the description above, it is necessary to measure sta-
keholders’ satisfaction on the performance of graduates of
IKOR FIK UNY in terms of factors of reliability, responsive-
ness, assurance, empathy and actuality as well as their influ-
ence on stakeholders’ satisfaction on graduates of IKOR FIK

UNY. This study aims to determine the satisfaction of stake-
holders on the performance of graduates of IKOR FIK UNY
in terms of reliability, responsiveness, assurance, empathy and
actuality factors and their influence on stakeholders’ satisfac-
tion in using graduates of IKOR FIK UNY.

Methods

The data in this study were taken with an instrument in the
form of a questionnaire, which was distributed to the research
sample, consisting of managers, employees, and stakeholders
who graduated from IKOR FIK UNY. The sample consisted of
all stakeholders who graduated from IKOR FIK UNY who
had worked together for a long time. The questionnaire used
the Likert scale, with the scores of 1 to 4; for reasons of consi-
stency, then the description of the data in this study used four
categories, namely very satisfactory, satisfactory, unsatisfacto-
ry, and very unsatisfactory.

Results

The Data Normality Test

The normality test aims to test whether in the regression mo-
del, the dependent variable, and the independent variable ha-
ving a normal distribution or not. A good regression model is
one that has a normal or close to normal data distribution. To
test whether the data distribution is normal or not, one way to
see normality is to look at the histogram which compares the
observed data with a distribution that is close to a normal di-
stribution [23]. SPSS output results for normality test with
graphical analysis are as follows:

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Y

Expected Cum Prob

0.0 % T T T
oo 02 04 08

Observed Cum Prob

Figure 1. Normal P-P Plot of Regression Standardized Residual
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The Multicollinearity Test

Multicollinearity tests are needed to determine the presence or
absence of independent variables that have similarities with
other independent variables in one model. Multicollinearity de-
tection in a model can be seen from several things. They are:

1. If the value of variance inflation factor (VIF) not more than
10 and the tolerance value is not less than 0.1, it can be deter-
mined that the model is free from multicollinearity.

fizjoterapia poiska  n———

2. If the value of the correlation coefficient between each inde-
pendent variable is less than 0.70, the model can be declared
free from the classical assumption of multicollinearity.

3. If the value of the determinant coefficient, both from R2
and Rsquare, is above 0.60 but there is no independent varia-
ble that affects the dependent variable, it is suspected that the
model is affected by multicollinearity.

Table 1. The Distribution of Results of the Variance Inflation Factor

Coefficients®

Standardized

Instandardized Coefficients Coefiicients Collinearity Stafistics
Made] E Std. Error Beta 1 Sig. Tolerance VIF
1 (Constant) 2113 807 2,329 021
*1 103 018 399 f.906 .aon 881 1.134
X2 418 061 393 f.800 oo 881 1.134

a. DependentVariable: Y

From the test results, the VIF value for the variable customer
satisfaction and quality of graduates is 1.134 and the value is
far from 10. Thus it can be concluded that there is no multi-
collinearity.

The Heteroscedasticity Test
The heteroscedasticity test is intended to detect disturbances

Scatterplot

caused by factors of having the same variance in the regression
model. If the variance is different, it is called homoscedastici-
ty. A good regression model is if there is no heteroscedasticity.
Heteroscedasticity testing was carried out using a scatter plot.
If there is no certain pattern, it indicates that the regression
model is free from heteroscedasticity problems. The graph of
the results of the heteroscedasticity test is as follows:

Dependent Variable: Y
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Figure 2. Normal Heteroscedasticity using the Scatter Plot
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The figure shows that the points are randomly distributed, do
not form a certain pattern and are spread both above and be-
low 0 (zero) on the Y axis. Thus it can be stated that the data
is free from heteroscedasticity.

Stakeholders’ satisfaction with Graduates of IKOR FIK UNY
The level of stakeholders’ satisfaction in this study was measu-
red using the questionnaire containing 42 questions. Based on
the data analysis, the frequency distribution based on the cate-
gorization is as follows:

Table 2. Frequency Distribution of Stakeholders’ Satisfaction Categorization of Graduates of IKOR FIK UNY

Category

1. Very Satisfactory (VS)
2. Satisfactory (S)

3. Unsatisfactory (U)

4. Very Unsatisfactory (VU)

Total

Based on the table above, most of the respondents were satis-
fied with the graduates of IKOR FIK UNY with the percenta-
ge of 67.5% saying they were satisfied. Thus, it can be
concluded that the satisfaction of stakeholders towards the
graduates of IKOR FIK UNY is satisfactory.

Score Range Frequency
Absolut
76-100% 10 27.50
56-75% 27 67.50
40-55% 2 3.50
<40% 1 1.50
40 100

The Variable of Stakeholders’ Satisfaction on Communica-
tion Ability of Graduates of IKOR FIK UNY

The level of stakeholders’ satisfaction in this study was measu-
red using a questionnaire consisting of 4 questions. Based on
the data analysis, the frequency distribution based on the cate-
gorization is as follows:

Table 3. Frequency Distribution of Stakeholders’ satisfaction on Communication Ability of Graduates of IKOR FIK UNY

Category

1. Very Satisfactory (VS)
2. Satisfactory (S)

3. Unsatisfactory (U)

4. Very Unsatisfactory (VU)

Total

Based on the table above, most of the respondents were satis-
fied with the communication skills of graduates of IKOR FIK
UNY with the percentage of 67.5% saying that they were sa-
tisfied. Thus it can be concluded that the satisfaction of stake-
holders on the communication skills of graduates of IKOR
FIK UNY is satisfactory.

Score Range Frequency
Absolut
76-100% 8 18.75
56-75% 27 67.5
40-55% 5 13.75
<40% 0 0
40 100

The Variable of Stakeholders’ Satisfaction on Organizatio-
nal Ability of Graduates of IKOR FIK UNY

The level of stakeholders’ satisfaction in this study was measu-
red using the questionnaire consisting of 8 questions. Based on
the data analysis, the frequency distribution based on the cate-
gorization is as follows:

Table 4. Frequency Distribution of Stakeholders’ Satisfaction on Organizational Ability of Graduates of IKOR FIK UNY

Category

1. Very Satisfactory (VS)
2. Satisfactory (S)

3. Unsatisfactory (U)

4. Very Unsatisfactory (VU)

Total

70

Score Range Frequency
Absolut
76-100% 9 21.5
56-75% 28 70.5
40-55% 2 6.5
<40% 1 1.5
40 100
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Based on the table above, most of the respondents were satis-
fied with the organizational ability of graduates of IKOR FIK
UNY with the percentage of 70.5% saying that they were sa-
tisfied. Thus, it can be concluded that stakeholders’ satisfac-
tion on the organizational ability of graduates of IKOR FIK
UNY is satisfactory.
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The Variable of Stakeholders’ Satisfaction on Leadership
of Graduates of IKOR FIK UNY

The level of stakeholders’ satisfaction in this study was measu-
red using a questionnaire consisting of 5 questions. Based on
the data analysis, the frequency distribution based on the cate-
gorization is as follows:

Table 5. Frequency Distribution of Stakeholders’ Satisfaction on Leadership of Graduates of IKOR FIK UNY

No. Category

1. Very Satisfactory (VS)
2. Satisfactory (S)

3. Unsatisfactory (U)

4. Very Unsatisfactory (VU)

Total

Based on the table above, most of the respondents were satis-
fied with the leadership of the graduates of IKOR FIK UNY
with the percentage of 71% saying that they were satisfied.
Thus it can be concluded that the satisfaction of stakeholders
towards the leadership of graduates of IKOR FIK UNY is sa-
tisfactory.

Score Range Frequency
Absolut %
76-100% 8 20
56-75% 24 71
40-55% 4 9
<40% 0 0
40 100

The Variable of Stakeholders’ Satisfaction on Logical
Thinking Ability Graduates of IKOR FIK UNY

The level of stakeholders’ satisfaction in this study was measu-
red using a questionnaire consisting of 5 questions. Based on
the data analysis, the frequency distribution based on the cate-
gorization is as follows:

Table 6. Frequency Distribution of Stakeholders’ Satisfaction on Logical Thinking Ability Graduates of IKOR FIK UNY

No. Category

1. Very Satisfactory (VS)
2. Satisfactory (S)

3. Unsatisfactory (U)

4. Very Unsatisfactory (VU)

Total

Based on the table above, most of the respondents were satis-
fied with the logical thinking skills of graduates of IKOR FIK
UNY with the percentage of 60.5% saying that they were sa-
tisfied. Thus, it can be concluded that stakeholders’ satisfac-
tion with the logical thinking ability of graduates of IKOR
FIK UNY is satisfactory.

Score Range Frequency
Absolut %
76-100% 13 32
56-75% 24 60.5
40-55% 3 7.5
<40% 0 0
40 100

The Variable of Stakeholders’ Satisfaction with Additional
Skills for Graduates of IKOR FIK UNY

The level of stakeholders’ satisfaction in this study was measu-
red using a questionnaire consisting of 4 questions. Based on
the data analysis, the frequency distribution based on the cate-
gorization is as follows:

Table 7. Frequency Distribution of Stakeholders’ Satisfaction with Additional Skills for Graduates of IKOR FIK UNY

No.

Category

1. Very Satisfactory (VS)
2. Satisfactory (S)

3. Unsatisfactory (U)

4. Very Unsatisfactory (VU)

Total
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Score Range Frequency
Absolut
76-100% 12 31.25
56-75% 27 66.25
40-55% 1 2.5
<40% 0 0
40 100
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Based on the table above, most of the respondents were satis-
fied with the additional skills of graduates of IKOR FIK UNY
with the percentage of 66.25% saying that they were satisfied.
Thus it can be concluded that stakeholders’ satisfaction with
the additional skills of graduates of IKOR FIK UNY is satis-
factory.

The Variable of Stakeholders’ Satisfaction on Business Abi-
lity Graduates of IKOR FIK UNY

The level of stakeholders’ satisfaction in this study was measu-
red using a questionnaire consisting of 5 questions. Based on
the data analysis, the frequency distribution based on the cate-
gorization is as follows:

Table 8. Frequency Distribution of Stakeholders’ Satisfaction on Business Ability of Graduates of IKOR FIK UNY

No. Category

1. Very Satisfactory (VS)
2. Satisfactory (S)

3. Unsatisfactory (U)

4. Very Unsatisfactory (VU)

Total

Based on the table above, most of the respondents were satis-
fied with the business ability of graduates of IKOR FIK UNY
with the percentage of 64% saying that they were satisfied.
Thus it can be concluded that the satisfaction of stakeholders
on the business ability of graduates of IKOR FIK UNY is sa-
tisfactory.

Score Range Frequency
Absolut %
76-100% 10 26
56-75% 26 64
40-55% 4 10
<40% 0 0
40 100

The Variable of Stakeholders’ Satisfaction on the Ability to
Cooperate of Graduates of IKOR FIK UNY

The level of stakeholders’ satisfaction in this study was measu-
red using a questionnaire consisting of 4 questions. Based on
the data analysis, the frequency distribution based on the cate-
gorization is as follows:

Table 9. Frequency Distribution of Stakeholders’ satisfaction on the Ability to Cooperate of Graduates of IKOR FIK UNY

No. Category

1. Very Satisfactory (VS)
2. Satisfactory (S)

3. Unsatisfactory (U)

4. Very Unsatisfactory (VU)

Total

Based on the table above, most of the respondents were satis-
fied with the ability to cooperate with graduates of IKOR FIK
UNY with the percentage of 75% saying that they were satis-
fied. Thus it can be concluded that the satisfaction of stake-
holders on the ability to cooperate of graduates of IKOR FIK
UNY is satisfactory.

Score Range Frequency
Absolut %
76-100% 10 25
56-75% 30 75
40-55% 0 0
<40% 0 0
40 100

Variables of Stakeholders’ satisfaction with the Ethics of
Graduates of IKOR FIK UNY

The level of stakeholders’ satisfaction in this study was measu-
red using a questionnaire consisting of 7 questions. Based on
the data analysis, the frequency distribution based on the cate-
gorization is as follows:

Table 10. Frequency Distribution of Stakeholders’ satisfaction on the Ethics of Graduates of IKOR FIK UNY

No. Category

1. Very Satisfactory (VS)
2. Satisfactory (S)

3. Unsatisfactory (U)

4. Very Unsatisfactory (VU)

Total

Score Range Frequency
Absolut
76-100% 14 35
56-75% 26 65
40-55% 0 0
<40% 0 0
40 100
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Based on the table above, most of the respondents were satis-
fied with the ethics of graduates of IKOR FIK UNY with the
percentage of 65% saying that they were satisfied. Thus, it
can be concluded that stakeholders’ satisfaction with the
ethics of graduates of IKOR FIK UNY is satisfactory.

Discussion

The level of stakeholders’ satisfaction on the performance of
the graduates of IKOR FIK UNY in this study can be seen
from several aspects, such as communication skills, organiza-
tional skills, leadership, logical thinking skills, additional
skills, business skills, ability to work together, and ethics. If
viewed from several aspects that become research variables, it
can be concluded that the higher the level of ability of gradu-
ates of IKOR FIK UNY in meeting the stakeholders’ expecta-
tions, the higher satisfaction levels of stakeholders will be. It
is in line with Abidin stating that that the level of satisfaction
is influenced by the fulfillment of stakeholders’ expectations
from various aspects [24].

As we know from the results of the research on the level of
stakeholders’ satisfaction with the graduates of IKOR FIK
UNY, it was determined that the stakeholders were satisfied.
This information can be proven from the results of the general
stakeholders’ assessment as listed in Table 1. The table shows
that there are 67.5% of respondents or 27 people were satis-
fied with the ability of graduates of UNY FIK IKOR. Mean-
while, there are 27.5% or 10 respondents were very satisfied
with the abilities possessed by graduates of IKOR FIK UNY.
Although the number of satisfied stakeholders is quite large, it
is undeniable that there are still several related parties who are
unsatisfied and even very unsatisfied with the competencies
possessed by graduates of IKOR FIK UNY. From the data ob-
tained, there are 2 people or 3.5% of respondents felt unsatis-
fied and 1 person or 1.5% of respondents felt very unsatisfied.
Although the number of respondents feeling unsatisfied and
very unsatisfied was only 3 people out of 40 people, this ne-
eds to be used as a reflection and reference to continue to im-
prove the quality of graduates. In improving the quality of
graduates, one way that can be done is to improve the quality
of education in the higher education institution.

The quality of education has recently become a major target
in education systems around the world. As expressed by Sey-
fried, the society begins to assess the quality of an institution
based on general paradigms or standards, comparison of gra-
duates of an institution to others, ranking of institutions, and
also how the management system of the institution as well as
the level of its accountability [25]. Regarding the previous
statement, Belash affirms that the quality of education is ge-
nerally understood as a balance between the fulfillment of
educational aspects such as the achievement or results, pro-
cesses, and conditions of the educational environment with
the applied needs, goals, obligations, norms and standards
[26].

The University as one of the higher education institutions is
responsible for building and fostering future leaders of the na-
tion by prioritizing quality and character education to form
superior and competent human resources. Whereas, Voronov
hypothesizes that ideal education at a modern university is the
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basis for the development of competitive professional abilities
in the world of work. Further, he states that the education sys-
tem needs to be developed by improving more effective lear-
ning by providing opportunities for students to practice their
abilities in real work situations in various fields as showing the
quality of education [27].

It should also be understood that education is not only related
to the transfer of knowledge, but also having a broader me-
aning, namely promoting the development and formation of
dignified, faithful, knowledgeable, active, creative, capable ci-
tizens and able to become responsible and democratic citizens
[28]. As stated by Fadhl, higher education must include tri
dharma, namely teaching, research, and community service.
With the achievement of these points, it is hoped that stakehol-
ders using graduates of IKOR FIK UNY will be satisfied in re-
gards to their performance and abilities [29]. According to
Simamora, stakeholders’ assessment on graduates or alumni is
so important because this can show the quality of a university
[30].

Stakeholders will continue to observe and assess the perfor-
mance of graduates from various aspects. In general, a person's
performance can also be referred to as achievement. According
to Rahma [31] performance means the achievement of a per-
son's work based on the quality and quantity of the completed
tasks, and can be measured through certain values or standards
from a company where he works. Meanwhile, according to
Handayani (2015)[32] quoted by Riyanto [33], a person's per-
formance is a relationship concerning abilities, types of work,
and opportunities that can be assessed from the results of their
work. Whereas, according to Nugroho performance can be in-
terpreted as a comparison between the results of a company's
achievements with the devotion made, including how to use
human and financial resources. From some of the information
above, it can be concluded that performance is the result of a
person's efforts or performance to achieve a certain value me-
asured both in terms of quality and quantity. When someone
gives a good performance, there will be satisfaction both from
within himself and the related parties, in this case are stakehol-
ders.

As we know, that in this study there were 8§ aspects that were
used as a standard for assessing stakeholders’ satisfaction for
graduates of IKOR FIK UNY. The eight aspects include com-
munication skills, organizational skills, leadership traits, logi-
cal thinking skills, other additional skills, business skills,
collaboration skills, and ethics. These aspects are used as va-
riables for assessing the level of satisfaction of stakeholders on
the performance of graduates of IKOR FIK UNY, whether
they feel very satisfied, satisfied, unsatisfied, or very unsatis-
fied.

Communication ability is one of the variables in assessing the
level of stakeholders’ satisfaction. This is considered as impor-
tant because by having good communication skills, someone
can express what they have in mind through a well and clear
way. explains that in the context of the world of work, having
good communication skills means the ability to convey and re-
ceive information clearly, including the ability to read situ-
ations with the aim of avoiding or solving problems [34]. Who
argues that communication skills are not only through oral but
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also written skills, such as making memos, reports, job de-
scriptions, preparation of SOPs (Standard Operating Procedu-
res), writing letters both electronically and conventionally,
contract collaboration, advertisements, and so on [35].

If you look at the data from the research above regarding sta-
keholders’ satisfaction on the communication skills of gradu-
ates of IKOR FIK UNY, there are 8 people out of the total of
40 respondents very satisfied with the communication skills
of graduates of IKOR FIK UNY, equivalent to the percentage
of 18.75%. Meanwhile, there are 27 people (67.5%) of re-
spondents satisfied depicting the high value in assessing the
level of stakeholders’ satisfaction on the communication skills
of graduates of IKOR FIK UNY. Although no one was very
unsatisfied, there are still 5 respondents (13.75%) unsatisfied
with the communication skills of graduates. This of course
can be used as a consideration to continue to improve educa-
tional institutions in fostering students to prepare good com-
munication skills so that they can compete in the world of
work.

Communication skills need to be prepared since they are still
studying in college, considering Hardjati [36] conveying that
interpersonal communication skills have a very large position
as a prerequisite for successful performance in any work divi-
sion. She also adds that quality and customer satisfaction are
closely related, because the quality of communication will ha-
ve a strong impact on the progress of a company. In addition,
good communication is not only useful intrapersonally, but al-
so useful for improving performance and success in the team.
This was uttered by Raappana [37]. stating that a team can be
formed, work, and develop due to good communication. With
good communication, team members can understand how to
cooperate in the best way. To improve communication skills,
of course, several aspects are needed that must be nurtured.
Nemade mentions some of these aspects, including how a
person composes sentences. The better the arrangement of
sentences made, the higher level of creativity of a person. The
ability to explain is also eminent as it can show the level of
someone's thinking skills [38]. Furthermore, how to make eye
contact when someone is talking. Proper eye contacts must be
appropriate for each interlocutor. In addition, how someone
uses vocabulary in terms of its variation, as well as its appro-
priateness in meaning will also show the person’s communi-
cation skills. Aspects that need to be developed further are
knowledge of the topic of conversation, as well as the appro-
priate volume and speech. When someone masters knowledge
about the topic being discussed, communication will run smo-
othly, as well as the use of volume and pronunciation will
greatly affect the comfort of communication.

The next aspect that is used as a variable for assessing the le-
vel of stakeholders’ satisfaction on graduates of IKOR FIK
UNY is organizational capability. Judging from the results of
the research data above, it shows that there are 9 respondents
(21.5%) very satisfied with the organizational abilities posses-
sed by graduates of IKOR FIK UNY. Meanwhile, there are 28
respondents (70.5%) satisfied depicting the high value of sta-
keholders’ assessments regarding the organizational ability of
graduates of IKOR FIK UNY. However, as in the previous
variable aspect, there are 2 respondents (6.5%) unsatisfied
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and 1 respondent (1.5%) very unsatisfied with the organizatio-
nal abilities possessed by graduates of IKOR FIK UNY.

As in the above findings, the number of stakeholders’ unsatis-
fied with organizational capabilities is quite low so that there is
still a need for development and improvement to shape the qu-
ality of graduates of UNY IKOR FIK to enable them to com-
pete in the world of work. Organizational ability is important
considering that certainly needs to work in teams. If the orga-
nizational capabilities are low, a team work will not be able to
run optimally. This is related to the statement made by Daniar
that in achieving complete and maximum organizational com-
mitment, every individual in the organization needs to carry
out their jobs and obtains his salary properly fit to their func-
tions and duties. With good cooperation, the organizational go-
al of developing team work will be achieved.

Developing one's organizational abilities is certainly not an in-
stant thing to do. There needs to be a process of adjustment
and habituation from the early age. In this context, organiza-
tional capacity development can be trained and accustomed to
in college. Higher education institutions are actually a means
for students to develop important and useful abilities, one of
which is organizational skills. The organizational habits are
often referred to as organizational culture. Prihantari uses this
term and explains that building organizational culture will be
very useful as the unifier of team members as the identity of a
team, and motivation among employees within the unit. Fur-
ther, she states that getting used to organizational culture will
have an impact on the next generation who will see the perfor-
mance and cooperation of their predecessors so that the goals
of seniors can be achieved and the spirit of unity can be conti-
nued by the juniors [39].

In developing organizational culture, there are several aspects
that need to be considered and familiarized by each individual.
Joshi quotes Schein's statement affirming that aspects that im-
portant to understand include the norms applied in the society,
values and benefits, behaviors, and beliefs that may be shared
among members. In particular, some of these aspects also inc-
lude discipline, responsibility, and mutual respect. If the for-
mation of individuals’ organizational characters is considered
strong, the work of the team will become more focused and
maximal [40].

A team or organization having a strong individual foundation
will certainly be given certain tasks by the company. Huang
states that, in general, stakeholders will see the achievement of
an organization from how teamwork is to complete tasks such
as spatial governance, analyzing company profits, and the le-
vel of performance and effectiveness. Despite, every company
or institution using graduates of IKOR FIK UNY has its own
standard of indicators to assess the quality of a person's orga-
nizational ability.

The variable used to assess the level of stakeholders’ satisfac-
tion is the leadership. The leadership of the graduates of IKOR
FIK UNY is satisfying for the stakeholders. This is depicted by
the results of data analysis in which there are 8 respondents
(20%) very satisfied and 24 respondents (71%) satisfied with
the leadership possessed by graduates of IKOR FIK UNY. As
in the findings, there are a small number of respondents are
unsatisfied with the leadership of the graduates of IKOR FIK
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UNY stating by 4 respondents (9%) and none of the respon-
dents felt very unsatisfied.

The spirit of leadership is one of the research variables on the
level of stakeholders’ satisfaction on graduates of IKOR FIK
UNY because this is very influential on the progress of the in-
stitution or company. As stated by Runa, leadership is a pro-
cess to influence the activities of a group and manage the
team to achieve the desired goals and achievements. Mean-
while, Nugroho asserts that leadership is the ability to invite
others to achieve goals with pleasure. He also added that le-
adership can be increased if it is supported by the following
aspects, i.e. the natural leadership skills of a person, the num-
ber of followers, the organization followed, and the level of
social, economic, and political ability [41].

For now, people who have a leadership spirit will be taken in-
to account both in the world of work and in everyday life.
States that leadership to form competent leaders requires de-
velopment and training that includes intelligence, inter-pro-
fessional abilities, good manners, and a strong capacity for
strategic abilities, emotional management, and communica-
tion intelligence. In addition to self-development that needs to
be trained to build leadership, also mentions that social awa-
reness is the main key to make a person able to work with di-
verse stakeholders, understand factors contextually, see the
benefits or positive sides of different opinions, and still main-
tain equality or justice [42].

In developing a leadership spirit, one needs to be trained from
the early age. This is related to the statement from Karagianni
[43] in which he states that every child of various age ranges
has their own leadership abilities, and if trained, it will be ve-
ry influential and increasing as they get older. Involving chil-
dren in organizations such as scouts, or joining sports clubs
will provide opportunities to develop their leadership expe-
rience. He also adds that school is the first formal place that is
very influential in developing a child's leadership.

With regard to development of leadership through education
in formal schools, Grigoropoulos argues that they need to inc-
lude several paradigms. The first one is the ability to think ho-
listically inferring that educational institutions combine
academic, emotional, physical, intellectual, ethical, and social
and morals abilities. The next paradigm is related to principles
and values of one's personal and professional goals. Then,
there is a harmony paradigm, where the ideas developed are
the result of harmony between emotions and logical thinking.
The last paradigm that needs to be included in school is ethos
and ethics. He explains that in simple terms, ethos means do-
ing something good or right when no one is watching. If
schools or educational institutions include the four paradigms
above while being given guidance, examples, and fully sup-
ported by teachers, students will have a better chance to deve-
lop their leadership skills. This is not only useful for their own
learning, but also useful for their future life [44].

In everyday life, a person's leadership style is different from
one another, even a leader does not necessarily have good le-
adership, and vice versa that people having leadership do not
necessarily get the position as a leader. As stated by Sousa and
Aslam, there are 3 types of leadership styles. The first is the
autocratic leader who makes decisions without discussing

www.fizjoterapiapolska.pl

fizjoterapia poiska  n———

them with team members. This leadership style can be appro-
priate when quick decisions are needed, or when there is no
input from team members. The next leadership style is demo-
cratic leadership in which the leader makes final decisions by
involving all team members. With this, the team can develop
more creativity and be comfortable of feeling appreciated. The
last type is a leader who gives full freedom to the work and
deadlines for the work. This type of leadership will provide
high work comfort but will be difficult for team members who
do not have sufficient knowledge, ability, and self-motivation
to carry out their duties efficiently [45][46].

The variable measuring the level of stakeholders’ satisfaction
on the ability of graduates of IKOR FIK UNY is the ability to
think logically. Based on the data obtained, it can be seen that
the stakeholders are satisfied with the logical thinking skills
possessed by graduates of IKOR FIK UNY with 13 respon-
dents (32%) very satisfied and 24 respondents (60.5%) were
satisfied. As in the findings, there are a small number of re-
spondents who are unsatisfied with the logical abilities posses-
sed by graduates. This is depicted by 3 respondents (7.5%)
who are unsatisfied, and none of the respondents feels very
unsatisfied.

The ability to think logically according to Noviani is a thin-
king process prioritizing logic, rationality, and senses. If it is
related in everyday life, a person has a strong curiosity to de-
scribe or change complex information to be compared with
one another in order to form new conclusions or abilities that
are in accordance with the environment, location, space and ti-
me. Meanwhile, according to Muzaky (2020), logical thinking
is the ability to think coherently and look for meaning based
on facts that run hierarchically [46]. Further, Pamungkas argu-
es that logical thinking is a thinking process relying on or prio-
ritizing aspects of reasoning consistently so that it can reach a
coherent conclusion [47].

Therefore, logical thinking is identical to an understanding, the
ability to apply something, the ability to analyze or find out
facts on events or activities that have been carried out, the abi-
lity to synthesize, as well as the ability to assess or evaluate.
This is supported by the statement of Ash-Shiddieqy that in
developing logical thinking ability, participation of educational
institutions is necessary, especially universities in providing le-
arning that can encourage students to think logically. Learning
modulation uses the inquiry learning approach that links core
learning with several aspects such as cognitive abilities,
strengthening the foundation of character education, and stu-
dents' conceptual understanding [48].

To achieve the ability to understand and solve the problem, the
ability to think logically needs to be developed along with the
ability to think creatively. By developing these two thinking
skills, one can solve problems with appropriate solutions. The
combination of developing creative thinking skills and logical
thinking is so important as conveyed by Diana stating that by
getting students to think logically and creatively, it is hoped
that they will be able to solve problems by coming up with di-
verse ideas but still full of strategic calculations.

Another variable measuring the level of stakeholders’ satisfac-
tion on graduates of IKOR FIK UNY is the additional skills.
Based on the findings, stakeholders are satisfied with the addi-
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tional skills possessed by graduates depicted that 12 respon-
dents (31.25%) were very satisfied, and 27 respondents
(66.25%) were satisfied with the additional skills of graduates
of IKOR FIK UNY. Even so, there was still 1 respondent
(2.5%) unsatisfied, and no one is very unsatisfied with the ad-
ditional skills possessed by the graduates.

Additional skills need to be possessed by workers to increase
the 'value' of their performance. Piwowar-Sulej calls workers
in the current era as generation 4.0 workers requiring several
competencies to be able to compete in the world of work opti-
mally. Some of the competencies mentioned include digital
competence, namely a person's ability to operate electronic
devices and the internet, the ability to assess the credibility of
information sources and use them wisely, in addition to social
intelligence, sociability, and openness that are also needed in
today's world of work. In addition, he also mentions several
aspects need to be taught in schools such as the ability to read
comprehensively, communicate using foreign languages,
think mathematically and refer to science, use the latest infor-
mation and information technology optimally and wisely, as
well as the ability to study and work in a team [49].

Workers with additional skills such as mastering foreign lan-
guages, especially the majority languages used in the world,
such as English, Japanese, Mandarin, German, and French
will be more considered to have extra values in their work.
The current era of globalization provides many changes,
especially in relation to the free market in which the whole
world can be mutually connected from one country to another.
One of the foreign languages that need to be learned and ma-
stered by current generation 4.0 workers is English. As we
know that English is as lingua franca and is learned to com-
municate universally. Yamao affirms that English is starting to
develop into a business language. Therefore companies will
really appreciate workers who have foreign language skills,
especially English [50].

Furthermore, today’s workers should be, at least, able to ope-
rate technological devices like smartphones or computers,
considering that almost all lines of work require these skills.
Electronic devices such as smartphones or computers are used
as communication media, disseminating information, and pro-
cessing data more regularly. More than just being able to ope-
rate electronic devices well, van Laar explains that there is a
need for strategic capabilities in applying technology to be an
appropriate means. Further, he also conveys that abilities rela-
ted to socio-emotional and cognitive abilities will be very
helpful in solving problems in today's digital environment
[51]. This explanation is also supported by a statement from
Jandri¢ saying that technological advances are expected to be
able to improve problem-solving abilities, creativity, and also
the communication skills of employees or workers [52].
Another skill that students need to develop in preparing to en-
ter the world of work is design skills. This is considered as
important since the current information dissemination or mar-
keting is way faster by using electronic media. Therefore, the
media that is distributed must be in an attractive form. The
ability to create attractive designs will be needed by compa-
nies. It requires creativity and patience to obtain this ability,
and with frequent practice, it will certainly improve this abili-
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ty well. In addition to the design ability, current graduates need
to equip themselves with digital marketing skills or marketing
through digital media.

The digital aspect does play an important role at this time. Di-
gital marketing is not only limited to buying and selling pro-
motions, but also on how one can make work agreements and
collaborations. The explanation above is reinforced by Nur-
hadi's statement (2020) in which he affirms that by having de-
sign and digital marketing skills, one is able to pass through
increasingly difficult work and business competition as it is to-
day. It is because if the ability to design and digital marketing
increase, one can open a business opportunity with adequate
income with a fairly low capital.

The ability to analyze data is also an important one among the
other additional skills. Data analysis skills are very useful for
studying the improvement or decline of a company in terms of
both quality and earnings. According to Amalia analysis is a
person's ability to understand, determine, and explain a pro-
blem into several parts so that it is easier to understand the re-
lationship between one another [53]. The analytical ability is
closely related to the ability to think logically as the variable
measuring the level of stakeholders’ satisfaction on graduates
of IKOR FIK UNY. Syawahid (2015) [55].says that in analy-
zing something, facts are needed to support the analysis to re-
ach a conclusion.

The variable measuring the level of stakeholders’ satisfaction
on the ability of graduates of IKOR FIK UNY is the ability to
do business. Based on the findings, it is determined that most
of the stakeholders were satisfied with the graduates' persisten-
ce in doing business. The results of the data collection show
that there are 10 respondents (26%) very satisfied and 26 re-
spondents (64%) stated that the business ability of graduates of
IKOR FIK UNY was quite satisfactory. Meanwhile, there are 4
respondents (10%) unsatisfied and none of the respondents are
very unsatisfied with the business abilities possessed by gradu-
ates of IKOR FIK UNY [54].

As we know that in the world of work, persistence and willin-
gness to maximum performance is needed. With a strong will
and maximum effort, stakeholders will be more confident in
one's performance. Yuliana explains that effort can be measu-
red by how hard a person is willing to be more serious and be-
coming better at work compared to before. She also adds that
persistence can be measured by how consistent an employee is
to always try to do something in accordance to his desire to
develop for the sake of the company's progress even though
the surrounding environment is not supportive [55].

The ability to do business needs to be trained before entering
the world of work. Learning and habituation of persistence and
effort can be developed in formal education. Higher education
institutions as a forum to shape a person’s character passing
adolescence and entering early adulthood. Wahidah explains
that during this transition period, students experience several
changes such as physical, psychological, social, cultural, and
academic abilities. She also mentions that in this period, their
mind-set ability can be developed both in terms of academic
and non-academic which is called a growth mind-set. A growth
mind-set is a situation where a person can improve his abilities
along with the efforts he makes to achieve it [56].
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Something that can be used as a means to shape the students’
character having a strong determination and willing to try inc-
lude prioritizing punctuality in completing and submitting as-
signments, assessing the seriousness of students in doing
assignments by looking at the results of the projects given as
assignments, and appreciating the efforts made by students
optimally by observing their work processes both individually
and in groups. This is supported by Riyanti's statement asser-
ting that persistence is formed from two aspects, namely resi-
lience in maintaining concentration and focus on the given
task, and a strong will to do something with the aim of achie-
ving the best results [57].

The next variable measuring the level of satisfaction of stake-
holders towards graduates of IKOR FIK UNY is the ability to
work together. Based on the findings, it can be concluded that
the stakeholders are satisfied with the collaboration skills po-
ssessed by the graduates of IKOR FIK UNY. This is indicated
by 10 respondents (25%) stating very satisfied and 30 respon-
dents stating satisfied with the ability to work together of gra-
duates of TKOR FIK UNY. In this variable, no one is
unsatisfied or very unsatisfied. This shows that the ability to
cooperate of graduates of IKOR FIK UNY can be considered
as satisfied, but there is still a need for development and im-
provement to make it even better.

The ability to work together is very important, considering
that in the world of work, a person will not be able to do eve-
rything himself and will definitely still need other people to
complete the work and achieve workplace success. In this ca-
se, having the ability to work together will be very helpful be-
cause any work will be better and easier if it is done together.
In general, cooperation can also be referred to as teamwork.
According to the explanation of Varela teamwork means a
group of people with more than 2 members having the same
goal so that they will unite to achieve that goal. In short, in a
work group there are three main aspects, namely the similarity
of goals between group members, synergy between groups,
and the number of members that is more than 2 people [58].

It is undeniable, that in a team there must be some differences
such as age, gender, race, and education level. Ci¢ (2017) af-
firms that in terms of the age of a team there will be differen-
ces in needs, values, and attitudes as experience and
knowledge increase. Seeing this difference, one's habituation
in responding to differences needs to be trained beforehand.
The ability to communicate and respect each other between
one member and another needs to be nurtured as early as po-
ssible. He also added that mutual understanding between
members in the work environment starts from a good recruit-
ment process, memory skills, success in management, com-
munication skills, employee performance, and how one can
resolve conflicts.

The last variable measuring the level of satisfaction of stake-
holders towards graduates of IKOR FIK UNY is the level of
satisfaction of ethics. From the research data above, it can be
concluded that stakeholders are satisfied with the ethics of the
graduates. This is indicated by 14 respondents (35%) stating
very satisfied and 26 respondents (65%) stating satisfied with
the ethics of graduates in work. In this aspect of measurement,
none of the respondents were unsatisfied or very unsatisfied

www.fizjoterapiapolska.pl

fizjoterapia poiska  n———

with the ethics of the graduates. Based on this information, it
can be concluded that graduates of IKOR FIK UNY have good
ethics and can be prepared to enter the world of work.

Ethics is a form of behavior or attitude that is a reflection of
personality. Ethics is also related to how someone acts, beha-
ves, and being loyal to something. If it is associated with the
world of work, in general, ethics can be interpreted as a form
of a person's attitude towards company activities such as how
to behave, maintain courtesy between workers, responsive-
ness, ability to keep company secrets, and to be involved in
activities. Tas’adi describes that ethics includes 4 components.
When viewed from the object of discussion, ethics is a science
discussing human behavior. Meanwhile, when viewed from
the sources and scientific studies, ethics comes from reasons
and philosophy so that the study of science used is centered on
behavioral sciences such as psychology, anthropology, and so
on. Furthermore, when viewed in terms of its function, ethics
serves as a benchmark for one's judgment and determining
whether one's actions are wrong or right. Finally, when viewed
from its nature, ethics is relative where there is no absolute ri-
ght or wrong with one's behavior and will continue to change
according to changing demands of the times [59].

Bhastary explains that work ethics can be interpreted as attitu-
des, mind-sets and views, habits of how a person, group or na-
tion works. The higher the ethics, the better work, and even the
higher achievements. Furthermore, work ethics can be measu-
red through several aspects, including hard work, speaking
style, work values, and creativity at work. Hard work means
the willingness to try to achieve a certain target or goal. Mean-
while, speaking style can also be used to determine whether a
person has a work ethic or not. An attractive and polite spe-
aking style can be one on the benchmarks of a person's ethics.
Work value becomes an ethical benchmark which is then due
to the results of a person's performance often being able to
show how high a person's intentions are in doing things. If sta-
keholders are satisfied with the work or performance of a per-
son, it can be concluded that the person has a good work ethic.
The last measure of cthics can be seen through creativity of a
person’s performance. Creativity is the potential of each per-
son and can be developed according to the style and needs of
each individual. Creativity becomes very useful when used to
develop the company, or solve problems occurred [60].

Conclusion

Based on the findings and discussion, it can be concluded that
stakeholders’ satisfaction on graduates of IKOR FIK UNY is
satisfactory. Stakeholders stated that the level of satisfaction on
graduates of IKOR FIK UNY was satisfactory with the distri-
bution of 27.5% stating very satisfied; 67.5% stating satisfied;
3.50% stating unsatisfied; and 1.5% stating very unsatisfied.

1. Based on the findings and discussion, it can be concluded
that stakeholders’ satisfaction on the communication skills of
graduates of IKOR FIK UNY is satisfactory with the distribu-
tion of 18.75% stating very satisfied; 67.5% stating satisfied;
13.75% stated unsatisfied; and 0% stated very unsatisfied.

2. Based on the findings and discussion, it can be concluded
that stakeholders’ satisfaction with the organizational ability of
graduates of IKOR FIK UNY is satisfactory with the distribu-
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tion of 21.5% stating very satisfied; 70.5% stating satisfied;
6.50% stating unsatisfied; and 1.5% stating very unsatisfied.

3. Based on the findings and discussion, it can be concluded
that stakeholders’ satisfaction with the leadership of graduates
of IKOR FIK UNY is satisfactory with the distribution 20%
stated very satisfactory; 71% stated satisfactory; 9%  stated
unsatisfactory; and 0% stated very unsatisfactory.

4. Based on the findings and discussion, it can be concluded
that stakeholders’ satisfaction on the logical thinking of gra-
duates of IKOR FIK UNY is satisfactory. Stakeholders stated
that satisfaction on the logical thinking of graduates of IKOR
FIK UNY is satisfactory with the distribution of 32% stating
very satisfied; 60.5% stating satisfied; 7.50% stating unsatis-
fied; and 0% stating very unsatisfied.

5. Based on the findings and discussion, it can be concluded
that stakeholders’ satisfaction on the additional skills of gra-
duates of IKOR FIK UNY is satisfactory with the distribution
of 31.25% stating very satisfied; 66.25% stating satisfied;
2.50% stating unsatisfied; and 0% stating very unsatisfied.

6. Based on the findings and discussion, it can be concluded

that the satisfaction of stakeholders on the business ability of
graduates of IKOR FIK UNY is satisfactory with the distribu-
tion of 26% stating very satisfied; 64% stating satisfied; 10%
stating unsatisfied; and 0% stating very unsatisfied.

7. Based on the findings and discussion, it can be concluded
that stakeholders’ satisfaction on the ability to cooperate of
graduates of IKOR FIK UNY is satisfactory with the distribu-
tion of 25% stating very satisfied; 75% stating satisfied; 0%
stating unsatisfied; and 0% stating very unsatisfied.

8. Based on the findings and discussion, it can be concluded
that stakeholders’ satisfaction with the ecthics of graduates of
IKOR FIK UNY is satisfactory with the distribution 35% sta-
ting very satisfied; 65% stating satisfied; 0% stating unsatis-
fied; and 0% stating very unsatisfied.
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